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GLOBAL SERVICE hSOURCES

dba COMPUTERWORKS TECHNOLOGIES
GS-35F-0592M :

(1) THIS CONTRACT INCLUDES THE FOLLOWING:

STANDARD FORM 1449, SIGNED BY ANDY SEFAYAN, PRESIDENT, GLOBAL SERVICE
RESOURCES ON APRIL 22, 2002.

CONTRACTOR’S FINAL PROPOSAL REVISION DATED JULY 1, 2002 IS HEREBY
INCORPORATED AND MADE A MATERIAL PART OF THIS AWARD.

CONTRACTORS APPLICABLE IT SCHEDULE PRICE LIST.

(2) THE PERIOD OF PERFORMANCE OF THIS CONTRACT IS JULY 3, 2002
THRU JULY 2, 2007. :

ALL APPLICABLE AMENDMENTS HAVE BEEN PREVIOUSLY INCORPORATED
INTO REFRESH #4 AND ARE HEREBY INCORPORATED AND MADE
A MATERIAL PART OF THIS AWARD.

CORRESPONDENCE DATED FEBRUARY 15, MARCH 13, MARCH 28, APRIL 22,
MAY 15 AND GLOBAL SERVICE RESOURCES’S FINAL PROPOSAL REVISION
DATED JULY 1, 2002 ARE HEREBY INCORPORATED AND MADE A MATERIAL
PART OF THIS CONTRACT AWARD.

SINAWARDED:  132-12 GSA DISCOUNT 30%
SIN AWARDED: | 132-51 GSA DISCOUNT 5%
LABOR CATEGORY AWARDED RATE

SECURITY SPECIALIST 104.50

DATA BASE ANALYST 80.75
PROJECT MANAGER 80.75 |

S. SYSTEMS ANALYST 75.05

S. NETWORK ENGINEER 56.05

S. SYSTEMS ENGINEER 56.05

APPLICATION DEVELOPER 56.05

S. COMPUTER OPERATOR 56.05

SYSTEM PROGRAMMER 56.05
NETWORK ENGINEER (MCSE) 46.55
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GLOBAL SERVICElRESOURCES

dba COMPUTERWORKS TECHNOLOGIES
GS-35F-0592M

LABOR CATEGORY AWARDED RATE
NETWORK ENGINEER (NOVELL ) 46.55
INFORMATION SYSTEMS SPECIALIST 46.55
SYSTEM ADMINISTRATOR 46.55
WEB DEVELOPER | 46.55
SYSTEM ENGINEERi 46.55
HELP DESK 33.25
PC APPLICATION S%ECIALIST 33.25

!
PROMPT PAYMENT: TERMS UNDER RESULTING CONTRACT WILL BE 2% - 30
DAYS. ?

CREDIT CARD: TH.E GOVERNMENT COMMERCIAL CREDIT CARD WILL BE
ACCEPTED UNDER RESULTING CONTRACT. THERE IS ADDITIONAL 2% DISCOUNT
FOR CREDIT CARD ORDERS.

MAXIMUM ORDER: THE MAXIMUM ORDER UNDER RESULTING CONTRACT IS
ESTABLISHED AS FOLLOWS:

$10,000 FOR REPAIR PARTS/SPARE PARTS ONLY (132-12 MAINTENANCE AND REPAIR
SERVICE)

$500,000 FOR IT PR(%FESSIONAL SERVICES.

IFF — THE 1% INDUSTRIAL FUNDING FEE (IFF) WILL BE ADDED TO THE FINAL
NEGOTIATED RATES BY GLOBAL SERVICE RESOURCES/COMPUTERWORKS
TECHNOLOGIES, INC.

|
DELIVERY — TIME OF DELIVERY WILL BE AS NEGOTIATED BETWEEN GLOBAL
SERVICE RESOURCES/COMPUTERWORKS TECHNOLOGIES, INC., AND THE
ORDERING AGENCY.

WARRANTY!GUAH@ANTEE

GLOBAL SERVICE RESOURCES/COMPUTERWORKS TECHNOLOGIES, CERTIFIES
THAT ALL QUALIFICATIONS FOR FUNCTIONAL RESPONSIBILITY, EXPERIENCE AND
EDUCATION ARE EQUAL TO OR BETTER THAN THE INDIVIDUAL LABOR
CATEGORIES AVAILABLE TO ANY CLASS OF COMMERCIAL CUSTOMER,
INCLUDING STATE AND LOCAL GOVERNMENT, THROUHOUT THE DURATION OF
THIS GSA SCHEDULE CONTRACT.



COMPUTER PRODUCTS EXTENDED MAINTENANCE CONTRACT PRICING

IN WARRANTY: service must be purchased within (90) days from point of sale of hardware (utilizing 1st Year)

3K

EXTENDED WARRANTY: service must be purchased prior to the manufacturers one Year warranty expiration (can extend warranty 2, 3 or 4 Years)
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GSR7863
GSR7864

1 Year on site for Clone Desktop system, M-F, 8-5, NBD
2 Year on site for Clone De

3 Year on site for Clone Des

SYSTEM ONLY -up to §:

GSR7866
GSR7867
GSR7868

GSR7869
GSR7870
GSR7871

GSR7872
GSR7873

GSR7874
GSR7876
GSR7898

GSR7899
GSR7300
GSR7901
GSR7902

GSR7903
GSR7904

GSR7905
GSR7906

{note: 7x24 not available for this price range)

Year 1 & 2 Replace / Advance Exchange

Year 1 & 2 onsite 5X9 Next Business Day
Year 1 & 2 onsite 5X9 Same Day, 4 hour

Year 1 & 2 Express ship repair
Year 1 & 2 Express ship repair

__GSR7907

GSR7508
GSR7909

GSR7910
GSR7911
GSR7912

GSR7913
GSR7914

§ 54.50

Year 1,2 & 3 on site for system only; M-F, 8-5, 4 hr
{note: 7x24 not available for this price range)

M-F, 8-5, NBD - SYSTEM ONLY - up to $2,5( $109.00 | § 87.20|§  69.76

p, M-F, 8-5, NBD © SYSTEM ONLY - up to $2,500 $13800|% 11040|S$ 88.32

Year 1 & 2 on site for complete system, M-F, 8-5, NBD Complete System - less than $2,500 §$ 68.00|% 544018 4352

Year 1 & 2 on site for complete system, M-F, 8-5, 4hr Complete System - less than $2,500 $ 8150|%s 652018 5216

Year 1 & 2 on site for complete system, 24 x 7 4hr Complete System - less than $2,500 $ 102,00 $ 8160 $ 65.28

Year 1 & 2 on site for complete system, M-F, 8-5, NBD Complete system - $2,501 to $5,000 $ 9200|$ 7360 % 58.88

Year 1 & 2on site for complete system, M-F, 8-5, 4hr Complete system - $2,501 to $5,000 §$ 11050 | $ 88401 $ 70.72

Year 1 & 2 on site for complete system, M-F, 8-5, 24 x 7 4hr Complete system - $2,501 to $5,000 $138.00|% 11040 % 88.32

Year 1 & 2 on site for system only, M-F, 8-§, NBD System Only - Less than $1,200 $ 40.00|S$  3200|$% 2560

Year 1 & 2 on site for system only, M-F, 8-5, 4hr System Only - Less than $1,200 $ 48.00|S 38.40% 30.72

Year 1 & 2 on site for system only, M-F, 8-5, NBD Systemn Only - $1201 to $2,500 § 68.00|% 54403 43.52

Year 1 & 2 on site for system only, M-F, 8-5, 4hr System Only - $1201 to $2,500 $ 82.00|S$ 6560|% 5248

Year 1 & 2 on site for system only, 24 x 7, 4hr System Only - $1201 to $2,500 $102.00|$ 8160|$ 6528

Year 1 & 2 Replace / Onsite replacement; Monitor Only Monitor Only - Less than $350 $ 16.00]$ 1280 | § 10.24

Year 1 & 2 on site / Express ship, Monitor only Monitor Only - $351 - §700 $ 28.00|% 2240|%  17.92

Year 1 & 2 on site / Express ship, Monitor only Monitor Only - $701 - $1200 $ 4000]% 320009 25.60

Inkjet Printer Only - Less than $350 $ 16.00]% 1280 | § 10.24

Laser printer only - less than §1200 $ 40003 3200|$% 2560

Laser printer only - less than $1200 $ 4750 |%  3800|% 3040

Complete Laptop - less than $2,500 $ 7600|% 6080|§ 4864

Complete Laptop - $2,501 - §5,000 $ 9600 7680|%  61.44

Year 1,2 & 3 on site for complete system, M-F, 8-5, NBD Complete System - less than $2,500 $ 9200|% 7360 |$% 5888

Year 1,2 & 3 on site for complete system, M-F, 8-5, 4 hr Complete System - less than $2,500 $111.00|$ 8880|$ 71.04

Year 1,2 & 3 on site for complete system, 24 x 7, 4hr Complete System - less than $2,500 $13750|% 11000 )% 88.00
$ - |8 -

Year 1,2 & 3 on site for complete system, M-F, 8-5, NBD Complete system - §2501 to $5000 §$13200|$ 105609 84.48

Year 1,2 & 3 on site for complete system, M-F, 8-5, 4 hr Complete system - $2501 to $5000 $158.00 |$ 12640)% 10112

Year 1,2 & 3on site for complete system, 24 x 7, 4hr Complete system - $2501 to $5000 $198.00|$ 15840 |$ 12672

Year 1,2 & 3 on site for system only; M-F, 8-5, NBD System only - Less than $§1200 $ 56.00|% 44.80 | $ 35.84

System only - Less than $1200 $ 6750|$ 5400|% 4320

Products and ordering information in this Authoized FSS Information Technology Schedule Pricelist are also available on the GSA Advantage! System. http://www fss.gsa.gov/




COMPUTER PRODUCTS EXTENDED MAINTENANCE CONTRACT PRICING Each 250-500 500+
29 GSR7915 Year 1,2 & 3 on site for system only; M-F, 8-6, NBD System only - $1201 to $2500 $ 9200|$ 7360|$  58.88
29 GSR7916 yea 1,2 & 3 on site for system only; M-F, 8-5, 4 hr System only - $1201 to $2500 $111.00]$ 88.80|$ 71.04
30 GSR7917 Year 1,2 & 3 on site for system only; 24 x 7, 4hr System only - $1201 to $2500 $13800|$ 11040|S$ 88.32
30 GSR7919 Year 1,2 & 3 Onsite Replacement Repair Monitor Only - Less than $350 $ 2000|% 16.00 | § 12.80
31 GSR7920 Year 1,2 & 3 Express ship Monitor Only - $351 to $700 $ 3200|$ 2560|S 2048
32 GSR7921 Year 1,2 & 3 Express ship Monitor Only - $701 to $1200 $ 56.00|$ 4480|$ 3584
33 GSR7922 Year 1,2 & 3 Replace / Advance Exchange Inkjet Printer Only - Less than $350 $ 2000|S§ 16.00 | § 12.80
34 GSR7923 Year 1,2 & 3 Onsite, M-F 8x5 next business day Laser Printer only - Less than $1200 $ 56.00($ 44803 35.84
35 GSR7924 Year 1,2 & 3 Onsite, M-F 8x5 same day, 4 hr Laser Printer only - Less than $1200 $ 67.50|$ 5400|$  42.20
36 GSR7925 Year 1,2 & 3 Express Ship Repair Complete Laptop - Less than $2,500 $ 9100|% 7280|$ 5824
37 GSR7926 Year 1.2 & 3 Express Ship Repair Complete Laptop - $2,501- $5000 $136.00 |$ 108.80|% 87.04
38 GSR7927 . Year 1,2,3, and 4 on site for complete system; M-F, 8-5, NBD Complete System - $2501 to $5000 $156.00 |$ 124803 99.84
39 GSR7928 Year 1,2,3, and 4 on site for complete system; M-F, 8-5, 4hr Complete System - $2501 to $5000 $18750 1% 150.00|$ 120,00
40 GSR7929 Year 1,2,3, and 4 on site for complete system; M-F, 24 x 7, 4hr Complete System - $2501 to $5000 $23350|% 1868035 149.44
41 GSR7930 Year 1,2,3, and 4 on site for system only; M-F, 8-5, NBD System Only - Less than $1200 $ 84.00|% 67.20 | § §3.76
42 GSR7931 Year 1,2,3, and 4 on site for system only; M-F, 8-5, 4hr System Only - Less than $1200 $101.00 | § 80.80 | § 64.64

{note: 7x24 not available for this price range)

43 GSR7932 Year 1,2,3, and 4 on site for system only; M-F, 8-§ NBD System Only - $1201 to $2500 $120,00 | § 96.00 | § 76.80
44 GSR7933 Year 1,2,3, and 4 on site for system only; M-F, 8-5, 4 hr System Only - $1201 to $2500 $14400|% 11520|$ 92.16
45 GSR7934 Year 1,2,3, and 4 on site for system only; 24 x 7 4hr System Only - $1201 to $2500 $180.00 | 14400|% 11520

$ - 15 -
46 GSR7935 Year 1,2,3, and 4 Replace / On-site replacement., Monitor Only Monitor Only - under $350 $ 2800|$ 22400% 17.92
47 GSR7936 Year 1,2,3, and 4 on site / Express ship, Monitor Only Monitor Only - $351 to $700 $ 48.00|S 3840 % 30.72
48 GSR7937 Year 1,2,3, and 4 on site / Express ship, Monitor Only Monitor Only - $701 to $1200 $ 84008 67.201% 53.76
Year 1,2,3, and 4 replace / Advance Exchange, Inkjet Printer Only - Less than $350 §$ 2800(s 2240|% 17.92

$ - 18 -
49 GSR7938 Year 1, 2, 3 & 4 Onsite M-F 8x5 Next Business Day Laser Printer only - less than $1200 $ 84.00($ 67.20| § 53.76
50 GSR7939 Year 1, 2, 3 & 4 Onsite M-F 8x5 Same Day, 4 hr Laser printer only - less than $1200 $101.00|$ 80.80|$%  64.64

51 GSR7940 Year 1,2,3, and 4 Express Ship Repair Complete Laptop Sys. - less than $2500 |$12000|$ 9s00]|s 7680

52 | GSR7941 Year 1,2,3, and 4 Express Ship Repair Complete Laptop Sys. - $2501 to $5000 |$ 156.00|$ 124.80|s  99.84

Global Service Resources, Inc. Service Description Table — Appendix
Complete System Service Coverage:

Offering two, three and four years of on-site service for CPU (this includes all the components within the system), including two external perifibaitali to (monitors, tape drives
and printers) Warranties that do not meet equipment price guideline will not be accepted by Global Service Resources, Inc.
System Only Service Coverage:

Offering two, three and four years of on-site service for one CPU (including all components within the system).
Laptop/Notebook Service Coverage:

Offering two, three and four yearBepot Repairon laptops or notebooks.
All users must register their equipment at www.gsrsolutions.com and provide proof of cost and purchase of sale from Manufacturer.

Products and ordering information in this Authoized FSS Information Technology Schedule Pricelist are also available on the GSA Advantage! System. http://www fss.gsa.gov/




